
Jerome Businesses Ensuring the Safety of Employees,  
Customers, and Community 

 
COMMITMENTS 

My business will:  
 Encourage physical distancing by posting signage to ensure proper separation in lines and common areas; discourage 

congregating, and limit the number of employees and customers in various areas.  
 Adopt and implement enhanced sanitation procedures designed to combat the transmission of COVID-19 and will: 

o Promote frequent and thorough handwashing and provide workers, customers, and visitors a place to wash 
their hands;  

o Provide alcohol-based hand sanitizer in public areas if soap and running water are not immediately available; 
o Expand regular housekeeping practices, including routine cleaning and disinfection of surfaces, equipment, and 

other elements of the work environment; and 
o Modify business hours where necessary to carry out thorough sanitation procedures. 

 Utilize personal protective equipment (PPE) such as masks and gloves and encourage customers to do so, when 
appropriate. 

 Implement touchless solutions and leave doors ajar where practical. 
 Encourage respiratory etiquette, including covering up coughs and sneezes and proper disposal of tissues. 
 Provide distinct entrance/exit where possible. 
 Think creatively to limit staff physical contact with customers including online ordering, curbside delivery, automated 

entrances, and other practices. 
 Take reservations/appointments when possible to manage capacity. 
 Create transmission barriers where possible. 
 Remove communal items (such as water cooler, magazines, and snack stations). 
 Establish procedures aligned with CDC guidance should an employee or customer test positive for COVID-19. 
 Educate both employees and customers about their shared responsibility to protect each other. 

 
My employees will: 

 Maintain a telecommuting work schedule if possible. 
 Promote health-screening measures by taking and recording their temperature before coming to work or entering the 

workplace. 
 Properly utilize personal protective equipment (PPE) such as masks and gloves when appropriate. 
 Stay home if they are sick. 
 Self-quarantine in accordance with Health Department guidance if they have had contact with a someone who tests or 

has tested positive for COVID-19.  
 Allow flexible worksites and hours (including staggered shifts) to increase physical distancing among and between 

employees (for as long as possible). 
 Discourage workers from using other employee’s phones, desks, offices, or other equipment, when possible. 
 Educate both employees and customers about their shared responsibility to protect each other. 

 
To safely handle money transactions, I will: 

 Provide touchless solutions for handling money collection (such as Apple Pay, PayPal or Venmo), if possible. 
 Sanitize credit card docks after each transaction and limit or restrict passing of cash. 
 Use only paper tickets instead of a check presenter. 
 Make wipes available for each customer to wipe down pens/keypads prior to use. 
 Wear PPE when handling money and credit cards. 

 
By signing below, I agree that I have read the above guidelines and will implement those checked at my place of business: 
 
 
Owner or Authorized Agent: ____________________________________Print Name: ___________________________ 
 
Name of Business:        


