
 
 
 
 
Date: April 28, 2020 
To:  All Citizens of Portageville 
From: Vince Berry, Mayor 
Re: Phase 1, Reopening Missouri 
 
 
The City of Portageville, along with other cities in the state of Missouri, received 
guidance from the Governor’s office and from the Director of the Dept. of Health and 
Senior Services (DHSS) on the plans for reopening Missouri businesses late yesterday. 
Let me start by expressing the City’s unending gratitude to our citizens and business 
community during the unprecedented times. Our community has faced these trying 
events, pulled together, and now stands at the beginning of a controlled phased restart. 
It is now certainly important that we, as a community, continue to follow CDC guidelines 
as we return to normal. 
 
The city has posted the DHSS and Governor Parsons guidelines on Phase 1 on our 
website and Facebook page. Some of the information in these documents include: 
 

- “Essential” vs. “Nonessential” Businesses: ALL businesses are addressed by the 
Governor’s Phase 1 Order. Businesses that are categorized as “essential” by the 
federal government should continue current operations and incorporate the 
General Guidelines for Business which are found online at 
https://showmestrong.mo.gov/businesses/. Businesses that were considered “non-
essential” by the federal government may resume operations in Missouri in 
accordance with the Order and the above guidelines. All businesses shall follow 
social distancing and business occupancy limits. Occupancy limits can be 
calculated using the following formula:  

o For a business with a retail location less than 10,000 square feet:  
Building Square Feet divided by 30 = Quotient  
Quotient x .25 = Occupancy Limit  

o For a business with the retail location of 10,000 square feet or more: 
Building Square Feet divided by 30 = Quotient 
Quotient x .10 = Occupancy Limit  

https://showmestrong.mo.gov/businesses/


o Examples: A 40,000 square foot grocery store would be able to have 133 
customers in the store at any one time. An 8,000 square foot retail store 
would be able to have 66 customers in the store at any one time. 
 

- Restaurants Dine-In: By the Governors orders, dine-in services can reopen, 
provided that social distancing is followed by keeping tables at least 6 feet apart. 
There is no communal seating area to parties that are not connected, and no 
more than 10 people may be at any single table. In addition, restaurants will be 
prohibited from buffet style and salad bars, as well as be required to offer 
disposable menus. Further restrictions may be placed as we move forward this 
week before this order takes effect on May 4, 2020. The City of Portageville will 
contact all restaurants to help develop individual plans so these great businesses 
can begin dine-in service. The continued use of drive-thru, pick-up and delivery 
options is still encouraged. 

- In-Person Worship Services: In-person worship services will be allowed to 
resume, if churches can insure that proper social distancing guidelines are 
followed. Common practices that may occur with worship services, such as hand 
shaking and shared communion cups, should be avoided. Places of worship are 
also encouraged to continue use of alternative means of services through 
streaming services and other opportunities. 

- Businesses With Congregate Seating: Implementing a system where 
customers/citizens can wait inside their vehicles prior to entering the business is 
strongly encouraged, as are pre-scheduled appointments to minimize interaction 
between people. In situations where this is not feasible, such as medical offices, 
entities should develop public health and safety measures to help control the 
spread of COVID-19. 

- Businesses Requiring Employees Be Within Six Feet of Customers: Certain 
businesses, such as hair stylists and barbers, require that their employees work 
within 6 feet of their customers. These businesses will also be allowed to reopen 
on May 4, 2020. HOWEVER, they will be required to “take enhanced 
precautionary measures to mitigate the risk of contracting or spreading COVID-
19.” The City is awaiting guidance from DHSS and the Governor’s office on what 
these “enhanced precautionary measures” entail. We will be in contact with 
these businesses this week to help them with the reopening process. 

- Parks and Recreation: Our parks are open, however social distancing of six feet is 
still required. There is a maximum of 10 people allowed per park pavilion. The 
park restrooms and basketball court will remain closed. The V.T. & Rita Rogers 
Building (Red Building in Meatte Park) and the Portageville Community Center 



are both closed for event rentals through May 31, 2020. The Portageville 
Summer Ball Program has been postponed until June 1, 2020. 

As always, we encourage our citizens who feel sick to stay at home. Please continue to 
practice good hygiene, minimize travel to the extent possible, and avoid socializing in 
groups that do not provide for proper social distancing. We understand that these 
precautions may cause challenges for our citizens and businesses, but we also know that 
these steps are necessary to prevent the spread of COVID-19. The City of Portageville 
will continue to closely monitor the number of cases in our area. Be aware that if there 
is a sudden spike in cases, more measures will be taken and implemented to control the 
spread. 
 
As we move forward, the City will continue to share all information we receive on 
implementation of Phase 1 start up. Stay connected to our Facebook and website 
(www.cityofportageville.com) for updates. We ask that any business who plans to 
reopen, please contact us and we will gladly guide you through your reopening process. 
Additionally, if anyone has any questions or concerns call City Hall at 573-379-5789, 
Monday through Friday, from 8:30 a.m. to 4:30 p.m.  

http://www.cityofportageville.com/

