COVERAGE AND RESPONSIBILITIES OF THE WEST KNOX UTILITY DISTRICT RESIDENTIAL LOW PRESSURE SEWER MONTHLY SERVICE AGREEMENT

- WHEN REPAIRS ARE REQUIRED, WKUD WILL RESTORE GRASS AREAS WITH TOPSOIL, SEED, AND STRAW
- RESTORATION OF TREES, SHRUBS, BUSHES, FLOWERS, MULCHED AREAS, FENCES, ETC ARE THE RESPONSIBILITY OF THE HOMEOWNER
- PAVED AREAS, STRUCTURES, DECKS, RETAINING WALLS AND OTHER SURFACE OBSTRUCTIONS MUST HAVE A

SLEEVE INSTALLED AROUND THE 1.25 INCH DISCHARGE LINE. UNSLEEVED DISCHARGE LINES ARE NOT ELIGIBLE
FOR REPAIR UNDER MONTHLY SERVICE AGREEMENT AND WKUD WILL NOT UNDER ANY CIRCUMSTANCES REMOVE

OR RESTORE PAVEMENT, STRUCTURES, DECKS, RETAINING WALLS AND OTHER SURFACE OBSTRUCTIONS TO MAKE REPAIRS
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COVERED UNDER MONTHLY SERVICE AGREEMENT/VOID IN CASES OF ABUSE OR NEGLIGENCE.
FOR CASES OF EXTERNAL, STORM, OR THIRD PARTY DAMAGE (SEE NOTE BELOW)

NOTE: IN CASES OF EXTERNAL, STORM, OR THIRD PARTY DAMAGE, CONTACT WASCON SALES AND SERVICES AT 800-952-4236 OR YOUR PLUMBER OR ELECTRICIAN OF CHOICE,
AND FILE A CLAIM WITH YOUR HOMEOWNER INSURANCE CARRIER WHEN APPLICABLE.




