
CITY OF MIDWAY 

COMMUNICATION SYSTEM NOTICE 

www.midway.municipalimpact.com 

The City of Midway uses a Phone Tree System and Website Alerts to notify residents of 

important news and notices, such as:  when water is shut off temporarily, a burn ban going into 

effect or being discontinued, and if severe weather is expected soon; as well as notifications 

about events like City elections, City Hall office closings, and City Council Meetings. 

These will be automated phone calls delivering a recorded message from the City Secretary, 

text and/or email alert of the information..  The calls are brief and only when necessary.   

The City asks that you please listen to these recorded messages, as they are our best method of 

putting out such information quickly and to the most residents all at once. 

In order to provide the best possible service, the City of Midway requests that the residents of 

Midway and those receiving any services from the City please provide the following 

information: 

 

 Name: __________________________________________________________ 

 Address: _________________________________________________________ 

 Phone Number(s): _________________________________________________ 

 Email(s):  ________________________________________________________ 

 

Please print this information carefully, and be sure you provide the best phone number to reach 

you, or where a message can be retrieved quickly.  Your information will be entered into the 

Phone Tree System so that you can receive these notifications as early as possible. 

If you have any questions, please do not hesitate to contact City Hall between the hours of 

8:00am and 5:30pm Monday through Thursday, and from 8:00am to noon on Fridays at       

(936) 348-6800 or after hours, (936) 243-0213. 

Thank you! 

Debra Newkirk 

City Secretary 

http://www.midway.municipalimpact.com/

