
The Field Operations Group operates, maintains, and repairs the water 

distribution and wastewater collection lines ensuring our customers and 

consumers receive uninterrupted, quality potable water and associated 

wastewater service. 

 

This is accomplished by providing: 

 

 Emergency Response - provides critical support to MHWSC customers and 

consumers 24/7/365 

 

 Construction Function - offers in-house construction to improve service 

installation and restoration. 

 

 Preventative Maintenance Programs - ensures the integrity of water and 

wastewater infrastructure. 

 

 Leak Detection - ensures water leaks are identified and repaired, reducing 

water loss. 

 

 Sewer Line Cleaning - reduces potential for back-ups due to debris and 

grease. 

 

 Inspection Services - inspects pipeline and facilities construction in 

subdivision developments. 

 

  


