
Natural Gas

Atmos Energy
Customer Service - 888-286-6700 
Monday - Friday 7am to 6pm (CT) 

https://www.atmosenergy.com

If you suspect a natural gas leak indoors 
or outdoors, leave the area immediately, 
call 9-1-1 and call our Atmos Energy gas
emergency number: 866-322-8667 

Electric 

Xcel Energy 
Customer Service – 800-895-4999
Deaf and Hard of Hearing - 800-895-4949
Monday - Friday: 7am to 7pm (CT) 
Saturday: 9am to 5pm (CT) 

https://tx.my.xcelenergy.com

Report or check electric outages online. 
You can also report a outage by texting 
OUT to 98936. To check the status of 
outages text STAT to 98936 

Water & Sanitation 

City of Kress 
308 Skipworth Ave.

Kress, TX 79052 
Customer Service - 806-684-2525 
Mon, Wed, Fri. - 8am to 12pm (CT) 
Tues & Thurs - 1pm to 5pm (CT 

https://cityofkress.com

https://www.atmosenergy.com/
https://tx.my.xcelenergy.com/

