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Monday, December 16, 2023
Westwood Shores MUD Customers,

H.0 Innovations is pleased to announce that our company has recently been selected by your Board
of Directors as the New Water System Operator for Westwood Shores Municipal Utility District. To
find out more about H,O Innovation, please visit our website: https://h20innovation.com.

In addition to our general operations of the water system, we will also be providing the following
operational services:

= Meter Reading =  Facility Operations

= Collection and Distribution = Environmental Compliance
= Consulting = Capital Improvements

= Public Bidding = Construction

Effective immediately, please contact H.O Innovation for all emergencies, water leaks, sewer
stoppages and any non-customer billing issues at 281-353-9809. You can also report issues on our
website at, https://h2ocustomers.com/contact-us/.

The H:0 Innovation teams look forward to being your operator for Westwood Shores Municipal Utility
District. If you have any questions or need any assistance, please feel free to contact us. Thank you
for your time.

Sincerely,

The H20 Innovation Team

Utility District Operation and Management
P.O. Box 1209 ® Spring, Texas 77383



