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I. Ray McDonald, Sr., Mayo 


              Tel (919) 658-5561
TOWN OF MOUNT OLIVE
COVID-19 PAYMENT PLAN

The Town of Mount Olive recognizes that the COVID-19 pandemic has created financial hardships for some of our residential customers.  In an effort to mitigate those hardships, the Town will offer payment plans for customers unable to pay their water utility bill balances that were due April 15, 2020 and May 15, 2020.  Payment plans will require the following:

1. Any balance owed to the Town of Mount Olive prior to April 1, 2020 must be paid to avoid disconnection.

2. Monthly water bills due after June 1, 2020 must be paid by your due date  which is the 15th of the month.

3. Past due balances must be paid as agreed to in the payment plan, in addition to your monthly utility bill.

4. Bills due on April 15, 2020 and May 15, 2020 are eligible for a COVID-19 payment plan and must be paid in full by December 1, 2020.

Failure to follow a payment plan may result in disconnection of your utility services.  The Town reserves the right to disconnect service if you do not abide by the terms of this agreement.
To enter a payment plan, please contact:

Water Department Service
919-658-9536 between the hours of 9 AM and 4 PM

Renee Foss or Betty Best 

       114 E. James Street    ●     Post Office Box 939  ●  Mount Olive, North Carolina 28365

Town of Mount Olive
COVID-19 Payment Plan

NAME:_________________________________________________________________

ACCOUNT ADDRESS:______________________________________________________

ACCOUNT NUMBER:______________________________________________________

PAST DUE BALANCE:  $___________________AS OF____________________________

I agree that my current past due balance is $______________.  In order to payoff the past due balance no later than December 1, 2020 and bring my account current, I agree to pay a minimum of $______________per month beginning____________________________, in addition to my current monthly bill.  I understand that I remain responsible for paying my current monthly bill on or prior to its due date (15th of each month).

I understand that after June 1, 2020 if I do not make the monthly payments agreed to in this payment plan or do not pay the full amount of my current monthly bill, my utility services may be disconnected until my balance is paid in full.

My current contact information is:

MAILING ADDRESS:________________________________________________________

EMAIL:__________________________________________________________________

TELEPHONE NUMBER:_____________________________________________________

I acknowledge and agree to the terms of this payment plan.

Account Holder Signature

Date

Town of Mount Olive Representative
114 E. James Street    ●     Post Office Box 939  ●  Mount Olive, North Carolina 28365
Kenneth K. Talton, Mayor


Stephen H. Wiggins 


Mayor Pro Tempore


COMMISSIONERS


Harlie J. Carmichael


Vicky R. Darden


Dr. Dennis  H. Draper


Barbara R. Kornegay


                 








Charles S. Brown


Town Manager


Tel (919)658-9539


Fax (919) 658-5257





Kaye H. Anderson


Town Clerk


Tel (919)658-9537


	Fax (919)658-3873











