Customer:

Your water bill is due and payable before the 10" of the month. After the 11" a late penalty will be
assessed.

If you have not paid by the 20™" of the month, you are then placed on the cut-off list. When you are
placed on this list an additional $50.00 service fee is added to your bill. You must pay your total bill plus
the service fee before service can be restored. An extra $20.00 will be added for all after hours non-
emergency calls. If you agree to pay the total amount you must meet the on-call person at the City office
and he will witness the amount you will then place in the night depository. An additional $20.00 fee will
be assessed for failure to meet the on-call person.

You will be allowed two (2) extensions per year; one every six (6) months. If you qualify for an extension,
it is your responsibility to notify this office at least 2 days before cut-off.

If you have any questions about your bill, contact us at 903-645-3906
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