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F O R  IM M E DI A T E  RE L EA S E  

Benton County requests structural storm damage reports from cit-
izens affected by the May 26 storm 
Homeowners and business owners can report structural damage to their property through the Citizen Damage Re-
porter found pinned to the top of the Benton County Government website.  

 
Benton County Division of Public Safety requests residents report personal property 
structural damage from the May 26 storm through the Benton County Citizen Damage 
Reporter. The Citizen Damage Reporter is a portal where citizens can enter their esti-
mated personal property structural damage.  
 
Individuals should only report damage if debris, such as trees, has punctured their 
homes. Benton County will need clear photos of the damage done to the home itself. All 
reports sent in will be reviewed by the Division of Public Safety and used for disaster 
declaration purposes. Good, accurate public surveys speed up assistance timeframe.  
 
Benton County needs damage report information, as it will assist us with information the 
State and FEMA need to determine if Individual Assistance (IA) will be available. Indi-
vidual Assistance (IA) is to assist individuals with uninsured losses to their homes. It 
does not help with vehicular damage, downed trees, or fences; it is strictly for a person’s 
residential structure only. 
 
The damage report information will only be shared with the State of Arkansas and 
FEMA for these purposes. If IA becomes available, we will reach out to the individuals 
and let them know the steps for applying for IA through the State and/or FEMA. Gover-
nor Sarah Sanders has signed an executive order declaring a disaster for Benton 
County.  
 
If Benton County attains a presidential disaster declaration, then citizens may be eligible 
for federal assistance through FEMA. More details will be released for residents if a fed-
eral disaster declaration is made.  
 
 
 
 

Melody Kwok 
 Benton County Communications Director 

 
P: (479) 268-9263    C: (479) 721-3364 
E: Melody.Kwok@bentoncountyar.gov 

https://report-ar-benton.orioncentral.com/?fbclid=IwZXh0bgNhZW0CMTAAAR2qm7BDct5WAhQXjkIQzklHMe5XxNX2sIENnbaHEbXZf-_N2LduD_ZTQ3Q_aem_Ac_RZHtDUMJgQ4eezRuQIM1oe6SaI9POIp2So0XOZ0iO5Wxx7TbmtiovGZfHKzQAvyAdP1q2frvOzyMc6q6rO8iL
https://report-ar-benton.orioncentral.com/?fbclid=IwZXh0bgNhZW0CMTAAAR2qm7BDct5WAhQXjkIQzklHMe5XxNX2sIENnbaHEbXZf-_N2LduD_ZTQ3Q_aem_Ac_RZHtDUMJgQ4eezRuQIM1oe6SaI9POIp2So0XOZ0iO5Wxx7TbmtiovGZfHKzQAvyAdP1q2frvOzyMc6q6rO8iL

