*JCSUD

Implementing a new payment system and customer account number is essential to delivering
great service to you. We're here to help make any needed changes easy.

The following steps are necessary to connect your new payment profile to your account and
payment information.

e Register and Login

o Add your Accounts

o Add your preferred Payment Method
o Pay your Bill, or enroll in Auto Pay

You can find your new account number on all JCSUD bills sent after August 26th.

*Please note, if you have already created your new Customer Portal, you must add your pay-
ment information to pay your bill or enroll in Auto Pay.

Please follow these step-by-step instructions to help you create a new online payment profile
and pay your bill.



1. Visit JCSUD.com
2. Click SET UP NEW PAYMENT PROFILE

SET UP NEW PAYMENT PROFILE

Pay Your Bill New Service
Request Customer Opportunities

JOHNSON COUNTY
® SPECIAL UTILITY DISTRICT

. . Available services
Welcome to our online payments website!
® Utility Billing
The following services are available:
= Utility Billing
Additional links

* Contactus
® Terms and conditions



https://www.municipalonlinepayments.com/johnsoncountysudtx

In the Email address field, enter the user's
email address.

Register
Email required

fohn.smith@example.cor

In the Password field, enter the user's pass-
word.

Password required

In the Name field, enter the user’s name.

hn Smith

In the Phone Number field, enter the user’s
phone number

Phone number

Click Register.

4, @your email a@ (you will have to check your email to
complete this step).

5. Login using your email address and

Password. o

In the Email field, enter the user’s email ad-
dress.

In the Password field, enter the user’s pass-
word.

Login
Forgot pass'..--_

Don't have an account? Register

Click Login.




6.  Click Utility Billing

JCSUD Home Easy Pay

% JCSUD

JOHNSON COUNTY
SPECIAL UTILITY DISTRICT

Utility Billing Login / Register

(=)

AY
/

. . Available services
Welcome to our online payments website!

® Easy Pay

The fo‘lowing services are available: e Utility Billing

Additional links

® Contactus
Terms and conditions

Pay by Text




7. Click Add an account and follow the prompts

s b el ity Biling —

Welcome! Utility Billing

Utility Billing Home

Online Services

You do not have any Utility Billig gunts associated with your login.

Utility Billing Home
Manage Accounts

Sign up for e-Billing
Email Reminder Settings

Add an account

Add an account to accass the following features:

* View account detail
@ Transaction history
© Address info Need Help?
o Account info
@ Consumption history
* Pay your hill
© Pay multiple bills in one payment
© Save credit card for future
payments
* Sign up for e-Billing
* Manage multiple accounts Announcement
* Submit service requests

Submit Service Request

Contact us
§17-760-5200

Office Hours are Monday through
Friday from 8am to S5pm.

JCSUD | 740 FM 3048, Joshua, TX 76058 | 817-760-5200
Terms and conditions | Contact us

©2021 Tyler Techneologies

Account Number and Last Payment Amount can be found on your
most recent bill. Click Add Account.

JCSUD Home Easy Pay Utility Billing

Welcome! / Utility Billing /| Accounts / Add account

Add account

Account Number *

Please include all dashes. For example: 010-01010-01

Last Payment Amount *

Add Account Cancel




8. Click the silhouette dropdown in the upper right corner —
select Payment information

9. Click Add Payment Method and follow the prompts

JCSUD Home Easy Pay Utility Billing

Welcome to JCSUD / Payment information
Member profile
- .
Payment information —
My services

Note : Some payment methods (e.g. eCheck, MasterCard, Visa) may not be available at every site. Logout

No pavment methods saved

"
‘ Add Payment Method ’

You will choose one of the
Add payment method two options:

O Enter new credit card

« Enter new credit card

O Enter new eCheck « Enter new eChECk

Cancel Save




If you selected Enter new Credit card, fill in the required fields. Click Continue.

JCsSUD Home Easy Pay

Utility Billing

avrment cart

Select a payment met

Payment total | 00.00

® Enter new Credit card

Card number

Cardholder name

Address

Billing ZIP code

O Remember this card

O Enter new eCheck

Sgféect a payment method

MM

Change payment amounts

Y'Yy

Cancel payment

Online Services

Need Help?

» Submit Service Request

Contact us
o J17-T60-3200

Announcement

Office Hours are Monday through
Friday from 8am te 3pm

N—

4




If you selected Enter new eCheck, fill in the required fields. Click Continue.

JCSUD Home Easy Pay Utility Billing

Select a payment method

Setéct a payment method

Online Services
Payment total Change payment amounts

Enter new Credit card

® Enter new eCheck

7
Account type Bank name Need Help?
N eque
Account number Confirm account number
Announcement
Routing number Confirm routing number

Office Hours are Monday through

Friday from 8am to 5pm

Name on account

Remember this account




Now it is time to make a payment. You can select Pay Now or Enroll

in Auto Pay.

JCSUD Home Easy Pay Utility Billing

Welcome Utility Billing

Utility Billing Home

Accounts
Account Number Address
00000 0000000
Active

Add Account

Last Payment 00.00

Pay Now

Enroll in Auto Pay

Online Services

Need Help?

tus

® 817-760-5200

Announcement

Office Hours are Monday through
Friday from 8am to 5pm.




If you choose to Enroll in Auto Pay:

Select your Payment Day and Payment Method, then click Enroll now.

Utility Billing

Welcome! / Utility Billing Auto pay

Enroll in auto pay

By enrolling in Auto Pay, you understand that your account will automatically be drafted on the same day every month. We Online Services
recommend you pay 5 days before your expected due date If you schedule your payment after it is due, you may incur a late
penalty that, if left unpaid, will result in disconnection of service.

.
.
.
» Email Reminder Settings

Payment Date

MNeed Help?
Select Your Payment Day:
® | want my payment to draft on the| - v | of every month. * Submit Service Request

* Contacl us

* B17-760-5200

Payment Method
O Enter new Credit card Announcement

Office Hours are Monday through
Friday from 8am to S5pm.

O Enter new eCheck




If you choose Make a Payment:

Check your information, and then Click Continue.

JCSUD Home Easy Pay Utility Billing

Mealcome Utility Billing Payment cart

Make a Payment

Payment cart
Account # Address Current balance

00000 0000000 $338.20
Due 10/5/2021

Subtotal

Pay more ACCOunts

Continue @

Online Services

Meed Help?
& Submit Service Request

* Contact us
* 817-760-5200

Announcement

Office Hours are Monday through
Friday from 8am to S5pm.

You are all set! Using your new payment profile, you can view account
details, pay your bill, and manage multiple accounts at your

convenience.



